
 

 
 

Childcare.gov 1 

 

Childcare.gov Talking Points for CCDF 
Administrators  

Why 

Child Care and Development Fund (CCDF) Administrators are hearing about childcare.gov and the 
Administration for Children and Families’ Office of Child Care (OCC) wants to ensure that CCDF 
Administrators are ready to inform and support their CCDF and information technology (database 
managers and web designers) staff and stakeholders to meet this requirement. Childcare.gov provides a 
unique opportunity to begin a national conversation about effective consumer education and key 
elements of child care program data collected nationally and by each CCDF grantee. It will increase the 
visibility of child care data to support parental decisionmaking.  

States can save dollars by becoming engaged now. Database managers and web designers should be 
informed that resources planned by the childcare.gov project can simplify their work and support the 
alignment and integration of data between their websites and childcare.gov. Childcare.gov and State 
consumer education websites share a common goal: to make information accessible to families about 
safe and quality child care services in their communities.  

What 

For families: Using data from States and Territories, childcare.gov will include robust search options that 
allow parents to search for child care on an interactive map by location or travel route, including public 
transportation. It will also allow parents to narrow searches based on specific needs—travel distance, 
quality rating, hours of operation, special needs, and languages spoken—from their computers or mobile 
devices if this information is publicly available. Parents will also be able to view consumer education 
information, find direct links to State-specific resources, and access information about how to obtain 
financial assistance for child care costs.  

For States and Territories: Childcare.gov will include tools to help States and Territories build and 
expand consumer education websites at all levels of planning and readiness. These efforts will result in 
cost savings and improved services for families. Decisions made now will determine costs and 
efficiencies for websites for many years to come.  

■ Childcare.gov will provide various ways to share information with the website via application 
programming interfaces (API), comma separated values (CSV) data files, or direct links to State 
websites. 

■ Access to tools and guidance on how to share data from multiple data systems to compile resource 
information for State child care consumer education websites will be provided.  
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■ Childcare.gov will provide an open-source template for a consumer education website with web service 
capabilities that can save staff time and other resources. Use of the resources from childcare.gov may 
drive traffic to State and Territory websites. 

Talking Points 

Design 
■ Childcare.gov has developed the following extensive research and stakeholder engagement including:  

 research on child care decisionmaking;  

 family focus groups and stakeholder listening sessions; and 

 a review of online search tools and consumer education materials in all 56 States and Territories.  

■ The design seeks to balance what matters to families and what research indicates families want, with 
practical considerations about States and Territories’ capacity to share data. 

Support for Families 

Childcare.gov will  

■ Raise parents’ awareness of State and local resources and supports; 

■ Include robust search options, including both route- and radius-based search options; 

■ Include tools and support to make searching for child care easier; and 

■ Integrate with social media so parents can share their choices and searches with their trusted 
networks. 

Benefits for States 

■ Childcare.gov will drive web traffic to State and local websites and resources as new audiences are 
engaged. Each State will have a designated page with links to State-specific resources for parents, 
including links to consumer education within the State.  

■ Tools, resources, and an open-source template will be available to States and Territories; these could 
reduce the costs of building their consumer education websites. 

■ Robust search options will be included in childcare.gov; States and Territories may not have such 
options available. 

■ Childcare.gov will give State and Territory Lead Agencies and their partners access to data dashboards 
and analytics, including information about child care search preferences, the supply of child care 
programs, and gaps between parent preferences and local supply in regions of each State and 
Territory. Access will be given to State staff and partners identified by the CCDF Administrator.  
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Possible Discussion Questions 
Isn’t this a duplication of the sites that States and local stakeholders and contractors like child 
care resource and referral agencies already have?  

We know that families are often not aware of State-level resources or not sure where to look. They don’t 
know about child care resource and referral (CCR&R) services, financial assistance, or quality rating 
information. Childcare.gov provides another way for people to find information.  

Think about how you search for a hotel or flight—you have many options to help you find the best 
outcome “just for you.” Childcare.gov is just like that. It is a national website that connects parents to child 
care information across the country, regardless of where they currently live. Families relocating to a new 
State, town, or county will be able to quickly find information about child care in their new community via 
childcare.gov. It is a single website that will help aid in their searches, and it also provides direct links to 
State-specific resources.  

Childcare.gov will connect with State and Territory websites to move the search as close to the family and 
provider as possible.  

What about our CCR&R contractors? What will happen to their listings and information?  

CCR&R contractors should be part of this discussion too. It will be important to link them to childcare.gov 
so that families can go to them for local referral information.  

What about information in the CCR&R agency’s database? Will it be available on childcare.gov?  

Childcare.gov will ask each State to identify one source of data to be shared. Therefore, if a State collects 
information from multiple sources (such as CCR&R and licensing) into a single file to be shared, 
childcare.gov will make that information available. Each State and Territory is responsible for determining 
what will be included in the data being sent to childcare.gov and will, therefore, be making the decision 
regarding CCR&R agency data. 

How will this help States save planning and implementation dollars?  

Childcare.gov will provide website templates and collaborate with State and Territory staff to create a data 
dictionary that aligns data and reduces the need for modifications. Also, States and Territories will be able 
to send data to the website via either a CSV file or an API—contact the childcare.gov project team 
(askchildcaregov@icf.com) for more information about those options.  

Our CCR&R data doesn’t include provider information on vacancies or rates. Will we have to start 
collecting that information and making it publicly available?  

While we know that families are interested in information on rates, childcare.gov will only share 
information that States and Territories make available on their websites.  

I’m not website and data savvy. How am I going to learn all of this?  

The project design team is available to talk with your information technology and website staff during the 
childcare.gov Information Exchange. It is held every Wednesday from 2:00 to 4:00 p.m. ET, and, as 
they say, people are standing by. The design team is also interested in learning more about all of those in 
your website world, such as your CCR&R contractors. They can call in too. Just let the childcare.gov 
project team know what you need.  

mailto:askchildcaregov@icf.com
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Childcare.gov, A Service of the Office of Child Care 
askchildcaregov@icf.com 

http://www.acf.hhs.gov/programs/occ 

Other Questions?  

Additional information and related resources are available on the OCC resource page for childcare.gov at 
http://www.acf.hhs.gov/occ/national-website-and-hotline-project. 

For questions or comments related to childcare.gov, please contact askchildcaregov@icf.com. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This document was developed with funds from Contract # HHSP233201500071I, Order # 
HHSP23337006T for the U.S Department of Health and Human Services, Administration for Children and 
Families, Office of Child Care. This resource may be duplicated for noncommercial uses without 
permission. 
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